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CO].[I/IaJIbHaH AUAITHOCTUKA KdK HHCTPYMEHT dHdJ/IM3d 06[1[ECTBEHHBIX

npomneccos

CoBpeMeHHOe OOITIeCTBO XapaKTePU3yeTCs BBICOKOW CTeTeHbIO0 CI0XKHOCTH
CoLManbHBIX TIPOLIECCOB MU MHOrooOpasveM COLMaIbHBIX SIBJIEHWM, uTO TpebyeT
NpUMEHeHHsI TOYHbIX M OOOCHOBAaHHBIX MeTO/MOB UX u3yuyeHus. ColuaabHast
IMarHOCTHKA BBICTYMAaeT OJJHUM U3 K/THOUeBbIX UHCTPYMEHTOB BbIsSIB/IEHUS], aHa/Iu3a U
OLIEHKU COLIMabHBIX Tpo6sieM, 1MO3BOJIsIs He TOMbKO (DMKCUPOBAaTh UX Ha/liWuue, HO U
oTipefiesiiTh T/IyOWHY, AWHAMUKY W BO3MOXKHbIe IIyTU pelleHus. B  ycioBusx
TIOCTOSTHHBIX W3MEHeHWW COIMa/IbHOM CpeJbl BO3pacTaeT MOTPeOHOCTh B MeTOaXx,
obecrieunBaroIIUX JOCTOBEPHOCTh U OOBEKTHBHOCTh IOyYaeMbIX JaHHbIX. MeTo[,
COLIMA/IbHOM [MAarHOCTUKY, OCHOBAHHBIM Ha CUCTEMHOM TMOAXOZEe U WCMHOJIb30BaHUU
Pa3IMUHBIX SMIUPUUYECKUX W aHAJUTUYeCKUX TMpolienyp, IipuobpetaeT ocobyro
3HAUUMOCThb [i/711 3P deKTUBHOTO (PYHKIIMOHUPOBAHHUS COLMA/IbHBIX WHCTUTYTOB U

TIPUHSITUS YTIPaB/IeHYeCKUX pellleHuH.

MeTos, coLMaNbHOM [WAarHOCTUKKA WrpaeT K/IOUYEBYHD DOJb B BbISIBJIEHUH
CKPBITBIX COI[MA/IbHBIX TIP06JieM, KOTOphIe 3a4acTyl0 OCTAlOTCS He3aMeUeHHBIMH TTPU
MOBEPXHOCTHOM aHaiu3e. Ero mnprvMeHeHUe TM03BOJIIET He TOJILKO (PUKCHUPOBaTh
OueBU/IHbIE TIPOsIBJIeHHsI HeOnaromo/iyuus, HO W TNPOHUKATh B TIyOHWHHBLIE CJIOH
COLIMA/ILHON CTPYKTYpbI, rje (OPMUPYIOTCA TIPEANOCHUIKM [/ BO3HUKHOBEHUS
KPU3WCHBIX siBjieHUH. Takol 1mojxoj; 0coOeHHO Ba)keH B YCJIOBUSIX, KOT/Ia BHeIlIHee
G/1arorosiyurie MaCKUpyeT BHYTPEeHHUE TIPOTHUBOpeUMs, a odulldaabHasi CTaTUCTHKA
He OTpakaeT peasibHOTrO MosokeHus: fen. ColuanbHasi AUArHOCTHKA, OMUPAsiCh Ha

KOMILJIEKCHBIE MeTO/bI c60pa N dHd/I13d [JdHHBIX, CHOCO6CTBy€T BbIABJ/IEHHUIO



JIATeHTHBIX TPOLIECCOB, HATNpUMep, CKPBITON 6e3paboTHllbl, JUCKPUMHUHALIUA WA
COLMA/IbHOM  M30/SIUM  OTJe/bHBIX TPYIIl HacejaeHus. $SIpKUM MOpHUMepoM
5¢(EeKTUBHOCTH [JAaHHOTO MeTOZida C/IAYKWAT WCC/Ie[0OBaHue, T[IPOBeJiEHHOe B
Benmkooputanuu B Hauane 2010-X rozioB, Korja C TIOMOII[bIO TTYyOMHHBIX HMHTEPBBIO
M aHa/M3a JIOKaJbHBIX COOOINeCTB YJajoCh BBISIBUTH MaciuTabHyr Mpobiemy
«TOTTUBHOM 6eHOCTH» — CUTYaI||H, TIPX KOTOPOI CeMbH He MOTJIM TI03BOJIUTh cebe
aZleKBaTHOe OTOIUIEHWEe >XWJIbsi, HeCMOTPS Ha (hOpMasibHOe OTCYTCTBHE IPH3HAKOB
6eHOCTH TI0 OGUI[HATLHBIM KPUTEPUSAM. DTO OTKPBLITHE CTasi0 BO3MOYKHBIM MMEHHO
O/slarogapsi IPUMEHEHHIO COLMATbHOM AMArHOCTHKMU, TTO3BOJIMBIIIEH BBIATH 3a PaMKH
CTaHJAPTHBIX MOKa3aTesel [A0X0/a U BbIABUTh ysI3BUMble TDYIIIbl, HY>KJaloLIUecs B
nogzep>kke. Takum 06pa3oM, MeTOZ, COLIMAIbHOM IUaTHOCTUKU JIeMOHCTPUPYET CBOIO
HE3aMeHHUMOCTb TIPU aHaju3e CJIOKHBIX W HEeoueBHHBIX COI[Ma/bHBIX IIpobsieM,

NOATBePXKAasi 3HAUMMOCTh KOPPEKTHOT'O U UyTKOI'0 MO/IX0/ia K UCC/IelyeMou cpejie.

Pe3ynbTaThl COI[MA/IbHOM [JUAarHOCTHKMA HATPSIMYIO0 3aBUCAT OT BBIOpaHHOM
METOAMKH, a TakKKe OT TOro, HACKOJBKO TIIATeJIbHO HCC/Ie0BaTe/b YUUTHIBAET
cielupUKy coruasbHOM cpefbl. KOppeKTHOCTb W TyOHMHa aHajaw3a BO MHOTOM
OTIpeJIe/IAIOTCS  TeM, HACKOIBbKO a/IeKBaTHO T0J00paHbl MHCTPYMEHThI cOopa |
WHTEpTIpeTallud JAHHBIX: OJHM METO/bl TIO3BOJISIFOT BBISBUTh TIOBEPXHOCTHBIE
TeH/IeHI[MH, JpyTe — TPOHUKHYTb B CKPBITbIE CJIOU COLMAbHBIX OTHOIIIEHUH.
Hampumep, ucronb30BaHue CTaHJAPTU3UPOBAaHHBIX aHKeT B MCC/IeJOBaHUN OeTHOCTH
B Poccuu B Hauanme 2000-Xx TOZOB TIO3BOWJIO TIO/yUUTh OOOOIEHHBIE
KO/IMUeCTBeHHbIe [JJaHHBbIe, OJHAKO He BBIIBUO JIOKAJbHBIX 0COOeHHOCTeH,
CBSI3aHHBIX C He)OpPMaTbHBIMU TIPAKTUKaMU BbDKUBAHUS U COLIMATTLHOM TIOZ1€P>KKOM
B MaJIbIX TOPOZiaX W cénaxX. B To ke BpeMms, TIpUMeHeHHe TTyOMHHBIX WHTEPBBIO B
paMKax TipoekTa BcemupHoro 6anka «['ojjoca OegHBIX» Jlall0 BO3MOXXHOCTh
3a(MKCHpOBaTh CyOBLEKTHUBHBIE OL[€HKH U peaslbHble CTpaTeruy afjanTaliid, KOTOpbIe
ocTanmuch ObI HEBUAUMBIMH TIPA WCK/TIOUHTE/BHO KOJMYECTBeHHOM Mozxo/e. Takum
obpa3zoM, 3(QeKTUBHOCTb COI[MA/TLHONM [UArHOCTUKH ONpEJeseTCs He TOJIBKO
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TOYHOCTBHO MHCTPYMEHTOB, HO M MX COOTBETCTBHMEM KOHTEKCTY, UTO IMOATBEpPXKAdeT
HEO6XOAI/IMOCTL r'MOKOro ¥ 0OCO3HAHHOI'O BbI60pa MEeTOJAUK [AJIA BbIAB/I€HWA CKPBITBIX

HpO6H€M M TIOCTPOEHUA ﬂOCTOBEpHOﬁ KapPTHUHBI COHH&HBHOﬁ PeaylIbHOCTH.

[lpakThueckass 3HAUMMOCTb MeTO/la COLIMAJbHOM [JUAarHOCTUKU OCOOEeHHO
NpOsIB/IsieTCST B cdepe yIIpaB/eHUs, T/le CBOEBPEMEHHOE BBISBJIEHHME W aHa/u3
COLManbHBIX TpPo0/ieM TIO3BOJIAIOT  pa3pabaTthiBaTh 3¢ GheKTUBHbIE CTpaTeruu
BMellaTesbcTBa.  ColpanbHasi ~ AMArHOCTWKA  TIpeJOCTaB/isieT  yIIpaBJieHL[aM
JOCTOBEPHYI0O U CTPYKTYPHUPOBaHHYIO WH(MOPMAI[HI0O O COCTOSHHUM COLMAIbHOU
Cpebl, BBLISBISET CKPbITbIe PUCKH W CIIOCOOCTBYeT TIPUHSATHIO 00OCHOBaHHBIX
peliieHuii. biarogapst 3ToMy MeTo/ly BO3MOKHO He TOJIbKO OfepaTUBHO pearupoBaTh
Ha BO3HMKAOIMe TPYAHOCTH, HO W TIPOTHO3MPOBATh pa3BUTHE HEraTUBHBIX
TeH/IeHLIMH, UTO KPUTHYECKHM Ba)KHO [II1 YCTOMUYMBOTO (PYHKIIMOHUPOBAHUS
OpraHM3allMii W UWHCTUTYTOB. B KauecTBe TIpyMepa MOXKHO TIPUBECTH OIIBIT
peasiM3alliy MporpamMmbl « MOHUTOPHUHT COLMATbHOTO CaMOUYYBCTBUSI HacejleHUs» B
psifile POCCUKMCKHUX peruoHoB B Havasie 2010-x rogoB. CrcTeMaTuyeckoe NpUMeHeH e
METO/IOB COLMAbHOW JAWUArHOCTUKHU TIO3BOJIM/IO PErdOHA/IbLHBIM BJ/IACTSIM BBLISIBUTH
POCT HeZIOBOIbCTBA CpeJu OT[eNbHBIX COLMAMBHBIX TPYMI, CKOPPEKTHUPOBATh
COLIMATIbHYIO TIOJIUTUKY U CHU3WUTh YPOBeHb HaTPsKEHHOCTU B oOIriecTBe. JlaHHBIM
NpUMep HarjsiiHO JeMOHCTPUPYeT, UTO TPaMOTHOE WCIIOb30BaHHe COL[daTbHOMN
JUAaTHOCTHUKH He TOJBKO CTIOCOOCTBYeT OoJiee TOUHOMY OTIpe/ie/iIeHHI0 po0bieM, HO U
obecrieuriBaeT OCHOBY /i1 3(P(EKTUBHOTO YIPaB/I€HUSI COI[HATbLHBIMH IIPOLIeCCaMHU.
TakuM o0Opa3oMm, MeTO[] COI[MAJIbHOM JMArHOCTUKW CTAaHOBUTCS  K/TFOUEBBIM
WHCTPYMEHTOM /IJisl yTipaB/eHuUeCKUX pellieHui, TIoITBep)KJasi CBOI0 He3aMeHUMOCTh

IMpH YCJIOBHMKU KOPPEKTHOI'O 1 KOHTEKCTYAJIbHOI'O IIPUMEHEHHS.

MeTop, coljuanbHOM AMAarHOCTUKU 3aHWMaeT K/IF0UeBOe MeCTO B COBPeMeHHOM
coLMosoruy 6maroziapst CHoCOOHOCTU BBISIBASTH TJIyOMHHBIE U 3aUacTy0 He3aMeTHbIe

HpO6H€MBI 06U.[€CTBa. Ero IMPpUMEHEHHWE TI03BOJIAET HE TOJIBKO (1)I/IKCI/IpOBaTB sIBHbIEe



IUChYHKIIMM, HO W OOHapy)KHWBaThb CKpbIThle TEeHAEHIWHd, KOTOpble MOTYT
CYLLIeCTBEHHO B/MSTh Ha COLMAJbHYH [AuHamMuKy. OJHAKO [JOCTOBEPHOCThb
TI0/TyUYaeMbIX JJaHHBIX BO MHOTOM OITpe/e/IsieTCsl TOUHOCTBLIO BbIOPAaHHON MeTOAUKH 1
BHUMAaHHEM K 0COOEHHOCTSIM KOHKPeTHOM COI[MaIbHOM Cpe/ibl, UTO TPeOyeT BBICOKOM
KBa/M(pUKallUX UCC/iefioBaTe/iss UM TUOKOCTH aHaJUTHUECKOTO WHCTPYMeHTapHusi.
[TpakTryeckass 3HaUMMOCThb COLIMA/IbHOM JUAarHOCTUKU MPOSIB/SIETCS B BO3MOXXHOCTH
000CHOBAHHOTO  TPUHSATUSI  yIpaBJeHUeCKWX pellleHWi, HarpaB/JeHHbIX Ha
NpopUIaKTUKy U  paspellieHhe  COLUa/JbHbIX  KOH(MIUKTOB. [lepCreKTHBBI
JasbHeUIIero pa3BUTUsI 3TOTO MeTO/ja CBsi3aHbl C ero ajanTalyeid K HOBbIM BbI30BaM
U YCJOXKHSIOLeNCsT CTPYyKType 0OIecTBa, UTO T[O3BOJMT COXPAHSTh €ro

aKTyasbHOCTb U 3(pPeKTUBHOCTDL B OYAYIIIEM.



